September 9, 2004

IMPORTANT MESSAGE
WATER CONSERVATION NOTICE

AFFECTED AREAS: 1) HAINA WATER SYSTEM; HAMAKUA, HAWAI‘I
2) LAUPAHOEHOE WATER SYSTEM; NORTH HILO, HAWAI‘I

Due to ongoing dry weather conditions and exceptionally large water consumption in both areas; and, due to
repairs to the Laupahoehoe Well for Affected Area #2, the Department of Water Supply would like to notify
consumers in the Affected Areas that they are under Water Conservation. Water Conservation Notice is a voluntary
action to reduce water usage by 10%.

WATER CONSERVATION NOTICE REMINDER

AFFECTED AREAS: 1) KUKUIHAELE WATER SYSTEM; SOUTH KOHALA, HAWAI‘I
2) MAKAPALA-NIULI WATER SYSTEM; NORTH KOHALA, HAWAI‘I

Due to ongoing dry weather conditions and exceptionally large water consumption, the Department of Water
Supply would like to remind consumers in the Affected Areas that they are under Water Conservation. Water
Conservation Notice is a voluntary action to reduce water usage by 10%.

For both Water Conservation Notice and Water Conservation Notice Reminder customers, a list of ways to
reach the 10% reduction goal is provided:

Wash full loads of laundry only.

Wash full loads of dishes only.

Serve drinking water only when requested.
Do not let the faucet run unnecessarily.

When bathing, use water only to wet and rinse off.
Do not fill up the bathtub.

Use a glass to rinse when brushing your teeth.
Do not flush toilets unnecessarily.

Stop lawn sprinkling.

Stop car and boat washing.

Stop dust control watering.

Use drinking water wisely.

Agricultural users shall irrigate only at night from 8:00 p.m. to 6:00 a.m. This measure will reduce water
loss due to evaporation and minimize water system drain during peak demand.

If this trend of large consumption continues, the next water conservation action will be mandatory reduction.
Please conserve water.

For more information, please contact Mr. Dennis Lee at 961-8790.



DEPARTMENT OF WATER SUPPLY
COUNTY OF HAWAI‘I

The Department of Water Supply is an Equal Opportunity provider and employer.
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